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This is my report to the Police and Crime Panel on the activities of the Police and Crime 
Commissioner’s Office. It is intended to assist the Panel in reviewing and scrutinising decisions 
made and actions taken by the Commissioner, in accordance with its statutory responsibilities. 
 
1 Decisions 
 
1.1 Decisions covering the period October – December 2019 can be found via the following 

link: https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-
ec96  
 
 

2 Contact, complaints and Freedom of Information Act requests 
 

2.1 The chart below shows all correspondence received by the OPCC since the case 
management system APEX was introduced in June (up to 22/01/20): 
 

 

 
 
 

2.2 The chart above shows that between June and December 2019, the majority of contact was 
categorised as a message of thanks (60) information circulars (50), miscellaneous contact 
(48), invitations (47), contact from national organisations (46) and requests for information 
that were not FOIs (42). 
 

https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96
https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96


2.3 The chart below shows just complaints and FOIs received by the OPCC for the same time 
period: 
 

 

 

 
3 Holding to account 

 
3.1 As reported at a previous Panel meeting, I have introduced a new policy for holding to 

account.  The table below provides an overview of the issues raised under this policy since 
the last meeting (October 2019 to date): 

 

Summary of issues raised with the Chief Constable via the Holding to Account Policy   

HTA 
Ref 

Subject Background Outcome Status 

7 Burglary Confirmation on 
response from police 

All action appropriate Closed 

8 Police and Crime plan 
refresh 

To include refresh 
elements in PCP and 
associated activities 

 Open 

9 Precept Uplift To confirm 
recruitment  status of 
officer / staff increase 
against the precept 
increase sought for 
2019/20  

Confirmed  Closed 

10 Modern Day Slavery Confirmation that the 
Constabulary have 
responded to key 
questions asked by 
the Anti-slavery 
Commissioner 

Due 10.2.20 Open 

11 Constabulary Contracts Confirmation that 
governance and 
oversight exist for all 
contracts and that 
they provide value 
for money 

Due 20.3.20 Open 

 
 

4 OPCC Staff update 
 

4.1 As reported to the Panel last time, the decision was taken to recruit a second Information 
and Research Officer to sit within the Policy and Research Team.  I am happy to report that 



after a successful recruitment campaign, Francesca Last joined the OPCC in January.  
Francesca (or Frankie) joins us from the University of Gloucestershire Students’ Union 
where she held the Student Voice Coordinator post.  She has an MSc in Criminology and is 
also a Special Constable with Gloucestershire Constabulary. 
 

4.2 Also in January, we welcomed Melissa Hamblett to the vacant Communications and 
Engagement Officer post. Mellissa joins us from So Glos and has a background in 
journalism and marketing, working previously for BBC Gloucestershire and local radio 
stations. Melissa replaces Beth Cox who left the OPCC last year.  Since joining us, Mellissa 
has produced a number of excellent videos showcasing the work of the team, a few 
examples can be found by following the links below: 

 Gloucestershire’s Parking Buddies: https://www.youtube.com/watch?v=xRt0hSr1qrw  

 Keeping Gloucestershire safe in 2020: A message from Police and Crime 
Commissioner, Martin Surl: https://www.youtube.com/watch?v=lgy-Rz0I1ds  

 Gloucestershire’s plan for policing in 2020: 
https://www.youtube.com/watch?v=EK8bbMBu7iw&list=PLUYp7AG8R4K1YPdJFeSNV
Fh6nZGB_RHTa  

 
4.3 Also at the Panel meeting last time, I reported that we were about to recruit to a Finance 

and Administration Assistance post.  This followed an internal review of functions within the 
team.  Interviews were held in January and I am pleased to report that we were able to give 
a conditional offer to the successful candidate on 17 January.  Vetting and reference 
processes are currently underway and we hope to welcome the successful applicant by 
April. 
 

4.4 For information, the new team structure is below: 
 

 
 

5. Estate 
 

5.1 There is no further update in relation to estate.   
 

5.2 The photographs below are for information only and are to share progress in relation to the 
development of the former British Nuclear Power site at Berkley which will become the 
Force training and conference centre. The building which will be called the Sabrina Centre, 
is due to open in May 2020. 

 

https://www.youtube.com/watch?v=xRt0hSr1qrw
https://www.youtube.com/watch?v=lgy-Rz0I1ds
https://www.youtube.com/watch?v=EK8bbMBu7iw&list=PLUYp7AG8R4K1YPdJFeSNVFh6nZGB_RHTa
https://www.youtube.com/watch?v=EK8bbMBu7iw&list=PLUYp7AG8R4K1YPdJFeSNVFh6nZGB_RHTa
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